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NO, 2371 P. 2/11 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Request: to Enter Change of address, Remai.1 Office Action arad 
Reset Time Within Which to Respond 
to Outstanding Office Action 

Applicant: Robert Klaus 

Serial No.: 09/477,057 Group Art Unit: 2166 

Filed: January 4, 2000 Examiner: Robert Morgan 

For; INTERACTIVE SYSTEM AND METHOD FOR SELLING INSURANCE 



Commissioner for Patents 
Washington, D. C. 20231 

Sir: 

Enclosed are copies of the following documents which were 
submitted to the United States Patent and Trademark Office 
requesting a change of attorney's address in the above-referenced 
patent application: 

1. Copy of the Change of Attorney's Address in Patent 
Application with Certificate of Mailing showing the mailing date 
as March 28, 2000, along with a copy of the return postcard date 
stamped by the Patent Office mail room April 6, 2000. 

2. Copy of the Change of Attorney's Address in Patent 
Application with Certificate of Facsimile Transmission showing 
the transmission date as January 28, 2002, along with a copy of 
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NO, 2371 P. 3/11 



Serial No- 09/477,057 



the Auto-Reply Facsimile Transmission acknowledging receipt 
thereof on January 28, 2002. 

Although Applicant's Attorney has previously advised the 
Patent Office of his change of address, it is the understanding 
of Applicant's Attorney that an office action dated August 16, 
2002, was mailed to the previous address of record, 4700 
Belleview, Suite 200, Kansas City, Missouri 54112. Applicant's 
attorney has not received the August 16, 2002 office action and 
believes it is unlikely that the document will be forwarded to 
his attention. 

THEREFORE, Applicant hereby requests the following: 

1. That the Patent Office Records be changed to list the 
Attorney of Record's address as: Kent R. Erickson, Esq., 
SHCJGHART THOMSON & KILROY, PC, 120 West 12 th Street, Kansas City, 
Missouri 64105; 

2. that a copy of the action mailed on or about August 16, 
2002 , be resent to the correct address, namely Kent R> Erickson, 
Shughart Thomson & Kilroy PC, 120 West 12 th Street, Kansas City, 
Missouri 64105; and 

3. that the time to respond be reset to correspond with 
the new mailing date. 
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Robert Klaus 



Serial No. 09/477,057 



Please feel free to call the below listed attorney at the 
number provided if processing of this request may be expedited 
thereby. 

Respectfully submitted, 
Robert Klaus 



By 




KRE: sss 

120 West 12th Street 
Kansas City, Missouri 64105 
Phone: (816) 421-3355 



Kent R. Erickson 
Reg. No. 36,793 
Attorney 



Certificate of Facsimile Transmission 



I hereby certify that this Request to Enter Change of 
Address, Remail Office Action and Reset Time Within Which to 
Respond to Outstanding Office Action regarding application Serial 
No. 09/477, 057 filed January 4, 2000, is being sent via facsimile 
transmission, to: The United States Patent and Trademark Office, 
Examiner Robert Morgan, Group Art Unit 2166, 703-746-5583, on 
this 5 th day of September, 2002. 



Robert Klaus 
(Applicant 




Kent R. Erickson 
September 5, 2002 



(Date of Signature) 
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For 




, Applicant 
Serial No. 09/477,057 
Filed January 4, 2QOO 



INTERA CTIVE SYSTEM AND METHOD FOR SELLlN tTffff^CE: 
Completion of Filing Requirements transmittal letter and 
one copy; Change of Attorney 's Address 1n Patent 

Application; Statement by Attorney that Application 

Filed In PTO is the One Inventor Exec uted bv Signing 

Declaration; Declaration and Power of Attorney; Copy 

of PTO Notice; check for surcharge wwa filed In the United 
States Patent and Trademark Office / ^KpGffflfe on the date indicated 
by the Mail Room Stamp Hereon. 
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COMPANY; 



Auto-Reply Facsimile Transmission 




TO: 

Fax Information 

T*** Trademark Office ^ ****** 

Toial Pages: 



United States 
Patent and 



Fax Sender at 8163740509 



1/28/02 1:58.131 PM [Eastern Standard Time] 
3 (including cover page) 



ADVISORY: This Is an automatically generated return receipt confirmation of ffle facsimile transmission recced by 
the Office. Please check to make sure that (he number or pages listed as received In Total Pages above matches 
what was Intended to be sent Applicants are advised to retain this receipt In the unlikely event that proof of Ms 
facsimile transmission Is necessary. Applicants are also advised to use the certificate of facsimile transmission 
procedures set forth In 37 CFR tB(a) and(b) t 37 CFR 1.6(f). Trademark Applicants, also see the Trademark 
Manual of Examining Procedure (TMEP) section 702M etseq* 



Received 
Cover 
Page 
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SHUGHART THOMSON & KILROY 

A Prcfutiond Corporation 
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P. 9/11 



Twelve Wyandotte Plaza 
120 West 12th Street 
Kansas City, Missouri 64105-1929 
(816)421-3355 
FAX (816) 374-0509 



PLEASE DE LIVERY IMMEDIATELY TO EXAMINER B. GREEN 



DATE: January 28,2002 

TO: Examiner Robert Morgan, Group Art Unit 2166 

FROM: Sharon Shatto, Legal Assistant to Kent R, Brickson 

RE: App. Ser. No. 09/477,057; Inventor: Robert Kims; FUed 01-04-00 

FAX#: 703-746-7239 

CLIENT MATTER CODE: EMP008.92394 

PLEASE ASSIST IN CHANGING THE ADDRESS FOR THE ATTORNEY OF RECORD 
IN THIS APPLICATION. THANK YOU. 

PRIVILEGED AND CONFIDENTIAL 

This facsimile contains CONFWENTIAL INFORMATION, which may also be LEGALLY PRIVILEGED and which 
is intended only for tiie use of the individual or entity named above. If the reader of the facsimile is not the Intended 
recipient or the employee or agent responsible for delivering it to the intended recipient, you are hereby on notice that 
you are in possession of confidential and privileged information. Any dissemination, distribution or copying of this 
facsimile is strictly prohibited If you have received this facsimile in error, please immediately notify the sender by 
telephone (collect) and return the original facsimile to the sender at the above address via the Postal Service. 

This transmission consists of 3 Pages, including the cover page. If there are any discrepancies, please contact our 
telecopy operator at the number shown below. 

TO DISCUSS TRANSMISSION; 



PLEASE RETURN COPY TO: 


Please Dispose Copy 


1 

Hard Copy Mailed 


Sharon S. Shatto 
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LAW OFFICES 

SHUGHART THOMSON & KILROY 

A Professional Corporation 

Twelve Wyandotte Plaza 
120 West 1 2th Street 
Kansas City, Missouri 64105-1929 
(816)421-3355 
FAX (816) 374-0509 



PLEASE DELIVER IMMEDIATELY TO EXAMINER ROBERT MORGAN 



DATE: 


September 5, 2002 


TO: 


Examiner Robert Morgan, Group Art Unit 2166 


FROM: 


Kent R.Erickson, Esq. 


RE: 


App. Ser. No. 09/477,057; Inventor: Robert Klaus 


FAX#: 


703-746-5583 



CLIENT MATTER CODE: EMF008.92394 

Transmitted herewith are the following documents: Request to Enter Change of Address, Remail 
Office Action and Reset Time Within Which to Respond to Outstanding Office Action (3 pgs.); 
Copy of Change of Attorney's Address with copy of return postcard (3 pgs.); copy of Auto-Reply 
Facsimile Transmission (1 pg.) along with copy of facsimile transmission cover sheet (1 pg.) and 
Second Notice of Change of Attorney's Address in Patent Application (2 pgs.) 

PRIVILEGED AND CONFIDENTIAL 

This facsimile contains CONFIDENTIAL INFORMATION, which may also be LEGALLY PRIVILEGED and which 
is intended only for the use of the individual or entity named above. If the reader of the facsimile is not the ihtehded 
recipient or the employee or agent responsible for delivering it to the intended recipient, you are hereby on notice that 
you are in possession of confidential and privileged information. Any dissemination, distribution or copying of this 
facsimile is strictly prohibited. If you have received this facsimile in error, please immediately notify the sender by 
telephone (collect) and return the original facsimile to the sender at the above address via the U.S. Postal Service. 

This transmission consists of 1 1 Pages, including the cover page. If there are any discrepancies, please contact our 
telecopy operator at the number shown below. 



TO DISCUSS TRANSMISSION: 
(816)421-3355 



PLEASE RETURN COPY TO: 


Please Dispose Copy 


Hard Copy Mailed 


Sharon Shatto, 15th Fl. 
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